
Managed Cloud Backup & Recovery 
Best-in-breed Backup and Disaster Recovery service for a single monthly payment

probrand.co.uk      0800 262629

MANAGED IT SERVICES

Data is the beating heart of most modern businesses. With the threat landscape constantly evolving its critical for companies 
to protect their most valuable asset. Let Probrand take the headache out of managing this critical business requirement. 

Managing backups in-house is complicated, time consuming and costly, but automated Cloud Backup and DR gives you 
confidence that your data will be backed up securely and can be restored instantly should the worst happen. For a single 
monthly payment Probrand will manage your backups, monitor the protection of your data and be on hand when the 
inevitable happens and a disaster or cyberattack strikes.  

Peace of Mind

 • Cost Saving - Managed Cloud Backup and DR is more 
cost-effective than traditional on-premises solution as it 
requires less hardware, infrastructure and specialist in-house 
knowledge.

• Data encrypted and password protected - Backups 
encrypted using AES-256 encryption algorithms, in transit 
and at-rest and SSL encrypted channels.

• Secure UK data centres - Your data will be held in secure 
local hosting facilities.

• Data Protection - Cloud backup and DR provides reliable 
and secure backup and recovery of critical data, protecting it 
from loss or theft.

• Compliance - Helps companies meet regulatory, insurance 
and compliance requirements e.g. GDPR 

Features and Benefits

Our unique, best-in-class data protection service offers the
following features:

• Fully Managed - Outsourced Backup and DR service that 
is installed, monitored, and supported by Probrand.

• Business Continuity* - Enables companies to continue to 
operate in the event of disaster or cyberattack, minimising 
downtime and financial cost.

• Rapid Recovery* - Regardless of the cause of unplanned 
downtime, Probrand’s DR service can get your servers 
online in under 15 minutes. 

• 365/24/7 Cover* - 24/7 support in the event DR is 
required. 

• Annual DR test* - DR testing in an isolated environment 
to confirm application availability, ensure compliance, and 
prove DR readiness — without any impact on production 
systems.

• Backup Protection - Ensuring backups cannot be 
encrypted or deleted in the event of a ransomware attack.

• Greater recovery points - Backup critical data every 15 
minutes minimising any data loss.

• Scalability - The service is highly scalable allowing 
customers to easily add or remove resources as the 
business changes. This flexibility means DR infrastructure 
grows as your business grows or changes without the 
need to invest in additional infrastructure.

Save Time and Money

• Flexible monthly billing with the ability to grow and shrink in    
line with business needs.

• Reduced management costs.

• Optimised to provide maximum security and maximum 
performance.



Managed Cloud Backup & Disaster Recovery

Service comparison

 Features		  M365 Backup           Cloud Backup	 Cloud Backup +DR

 Installation & 
 Setup Included	  	  	  

 Fully Managed 
 Service	  	  	  

 Daily Offsite 
 Backups	  	  	  

 8:00am - 5:30pm 
 Mon – Fri Support	  	  	  

 Restores Included	  	  	  

 Local Copy for fast 
 restores*

 SLA Response (Hours)	       4Hr	                   2Hr	             2Hr

 24/7 Disaster 
 Recovery Service			    

 Disaster Recovery to 
 Cloud Servers			    

 Annual Disaster 
 Recovery Test			    

 Onsite Appliance			    

 Office 365 Backup**	  	  	  

 G-Suite	
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All-inclusive pricing

Includes installation, monitoring and ongoing support	

	            M365 Backup           Cloud Backup        Cloud Backup +DR 

Amount of Data    	 Cost P/M                Cost P/M	  Cost P/M  

        250		  £82.50                      £137.50 	  £200.00 

        500		  £115.00                    £175.00	  £250.00 

       1000		  £180.00                   £250.00 	  £350.00 

       2000		  £310.00                   £400.00 	  £550.00 

       3000		  £440.00	           £550.00 	  £750.00 

       5000		  £700.00 	           £850.00 	 £1,150.00 

Facts

• Cost Saving - $600 Billion – Global losses caused by 
Cybercrime each year***

• 400% increase in reported cyberattacks after the 
pandemic****

• Secure UK data centres - Your data will be held in secure 
local hosting facilities.

• 93% of companies fail after not having data access for 
10+ days***

• 48% of breaches are from malicious acts that are from 
human error or system failure***

Why Choose Probrand?

• Best-in-breed technology.

• Vendor Gold partner with official accreditations.

• Over 15 years’ experience managing customer security.

• Award-winning technical service.

*DR Service only
**O365 - Exchange online, OneDrive, SharePoint, Teams. Only recoverable back to 365
***https://www.csis.org/analysis/economic-impact-cybercrime
**** FBI, Forbes Acronis Cyberthreats Report 2022
***** Subject to customer providing local storage


